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IMPORTANT

This manual should be read carefully before the icemaker is installed and operated. Read the warnings contained in
this manual carefully as they give important information regarding safety. Only qualified service technicians should
install, service, and maintain the icemaker. No installation, service, or maintenance should be undertaken until the
technician has thoroughly read the Installation Manual and the Instruction Manual. Likewise, the owner/manager should
not proceed to operate the icemaker until the installer has instructed them on its proper operation. Failure to install,
operate, and maintain the equipment in accordance with the Installation Manual and Instruction Manual may adversely
affect safety, performance, component life, and warranty coverage. Please retain this booklet for any further reference
that may be necessary.

Important Safety Information
Throughout this manual, notices appear to bring your attention to situations which could result in death, serious injury, or
damage to the unit.

A WARNING
Indicates a hazardous situation which could result in death or serious injury.

NOTICE
Indicates a situation which could result in damage to the unit.

IMPORTANT
Indicates important information about the use and care of the unit.

A WARNING

This icemaker should be destined only to the use for which it has been expressly conceived. Any other use should
be considered improper and therefore dangerous. The manufacturer cannot be held responsible for injury or damage
resulting from improper, incorrect, and unreasonable use.

To reduce the risk of death, electric shock, serious injury, or fire, follow basic precautions including the

following:

e Electrical connection must meet national, state, and local electrical code requirements. Failure to meet these code
requirements could result in death, electric shock, serious injury, fire, or severe damage to equipment.

* This unit requires an independent power supply of proper capacity. See the nameplate for electrical specifications.
Failure to use a properly sized breaker or fuse can result in a tripped breaker, blown fuses, or damage to existing
wiring. This could lead to heat generation or fire.

* THIS UNIT MUST BE GROUNDED (EARTHED). Failure to properly ground (earth) this unit could result in death or
serious injury.

* To reduce the risk of electric shock, do not touch the plug (if applicable), control switch, or mode switch with damp
hands.

* Unplug the unit or turn off the power supply before any maintenance, repairs, or cleaning is undertaken.

* This unit should be disassembled or repaired only by qualified service personnel to reduce the risk of electric shock,
injury, or fire.

* Do not make any alterations to the unit. Alterations could result in electric shock, injury, fire, or damage to the unit.

 For units with a power cord: Do not use an extension cord; make sure the control switch is in the "OFF" position before
plugging in or unplugging the unit to reduce the risk of electric shock; do not use a unit with a damaged power cord;
the power cord should not be altered, jerked, bundled, weighed down, pinched, or tangled as such actions could
result in electric shock or fire; to unplug the unit, be sure to pull the plug, not the cord, and do not jerk the cord.
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l. Installation

Installation must be carried out by qualified service
personnel in accordance with the Installation Manual
supplied with this icemaker. The owner/manager should
also be aware of the installation-related information
below.

A WARNING

1. This icemaker must be installed in accordance with
applicable national, state, and local regulations.

2. CHOKING HAZARD: Installer must ensure all
components, fasteners, and thumbscrews are
securely in place after installation. Make sure that no
components, fasteners, or thumbscrews have fallen
into the ice storage bin.

A. Location

NOTICE

1. This icemaker is not intended for outdoor use.
Normal operating ambient temperature should
be within 45°F to 100°F (7°C to 38°C); Normal
operating water temperature should be within
45°F to 90°F (7°C to 32°C). Operation of the
icemaker, for extended periods, outside of these
normal temperature ranges may affect icemaker
performance.

2. This icemaker will not work at sub-freezing
temperatures. To prevent damage to the water
supply line, have a qualified service technician drain
the icemaker if the air temperature is going to go
below 32°F (0°C).

3. Do not place anything in front of the louver(s)
(air-cooled models).

B. Electrical Connection

A WARNING

1. Electrical connection must meet national, state, and
local electrical code requirements. Failure to meet
these code requirements could result in death,
electric shock, serious injury, fire, or severe damage
to equipment.

2. This unit requires an independent power supply of
proper capacity. See the nameplate for electrical
specifications. Failure to use a properly sized
breaker or fuse can result in a tripped breaker,
blown fuses, or damage to existing wiring. This
could lead to heat generation or fire.

3. THIS UNIT MUST BE GROUNDED (EARTHED).

Failure to properly ground (earth) this unit could
result in death or serious injury.

e Usually an electrical permit and services of a licensed
electrician are required.

e If a power cord and/or a plug should need to be fitted/
replaced, it should only be done by a qualified service
technician.

e Factory fitted power cords are coloured in accordance with
the following code:
Green and Yellow = Ground (Earth)
Blue = Neutral
Brown = Line
For the UK and the Republic of Ireland Only
For Models with a Plug:
* The non-rewirable plug must never be used without a fuse
cover being fitted.
* The correct replacement for the detachable fuse cover
is identifiable from the manufacturer’s reference number
stamped on the plug.
* Supply of replacement fuse covers can be obtained from
Hoshizaki Parts/Service Centres.

¢ Fuses should be rated at 13A and approved to BS 1362.
C. Water Supply and Drain Connections

A WARNING

1. Water supply and drain connections must be
installed in accordance with applicable national,
state, and local regulations.

2. The icemaker water supply must be potable water.

3. Normal operating water temperature should be
within 45°F to 90°F (7°C to 32°C). Operation of
the icemaker, for extended periods, outside of this
normal temperature range may affect icemaker
performance.

4. Water supply pressure should be a minimum of
10 PSIG (0.7 bar) and a maximum of 113 PSIG
(7.8 bar). If the pressure exceeds 113 PSIG (7.8 bar),
the use of a pressure reducing valve is required.
DO NOT throttle back the supply tap.

5. To prevent damage to equipment, do not operate
the icemaker when the water supply is off, or if the
pressure is below 10 PSIG (0.7 bar). Do not run the
icemaker until the proper water pressure is reached.

* A plumbing permit and services of a licensed plumber may
be required in some areas.

» External filters, strainers, or softeners may be required
depending on water quality. Contact your local Hoshizaki
distributor for recommendations.

e Drain lines should not be piped directly to the sewer
system. An air gap of a minimum of 2 vertical inches
(5 cm) should be between the end of the drain pipes from
the icemaker and condensation drain and ice storage bin
and the floor drain.
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Il. Operating Instructions C. Before Calling a Service Agent
s If the icemaker does not work properly or does not work
A. Startup at all, before calling for service, check that:

The installer must perform the initial startup as

outlined in the Installation Manual. If the icemaker has * Power is supplied to the unit.

been turned off since the initial installation, follow the * Water is turned on.
instructions below for startup. * Air filter(s) are clean and clear of external obstruction
(air-cooled model).
A WARNING For further assistance or advice, contact your local

Hoshizaki service agent.

1. All parts are factory-adjusted. Improper adjustments
may adversely affect safety, performance,
component life, and warranty coverage.

2. If the icemaker is turned off, wait for at least
3 minutes before restarting the icemaker to prevent
damage to the compressor.

3. To prevent damage to the water pump, do not
leave the control switch in the "PUMP" position for
extended periods of time when the water tank is
empty.

1) Remove the front panel.

2) Move the mode switch on the control box to the "ICE"
position, then move the control switch to the "ON"
position.

3) Replace the front panel in its correct position.

B. Usage

A WARNING

1. This icemaker is designed to produce edible ice. To
keep the icemaker hygienic:

* Wash your hands before removing ice. Use the
plastic scoop provided (bin accessory).

* The ice storage bin is for ice use only. Do not store
anything else in the ice storage bin.

* Close the door after removing ice to prevent
entrance of dirt, dust or insects into the ice storage
bin.

2. The use of any electrical equipment involves

the observance of some fundamental rules. In

particular:

¢ Instances of high humidity and moisture increase
the risk of electrical short circuits and potential
electrical shocks. If in doubt, disconnect power to
the icemaker.

* To reduce the risk of electric shock, do not touch
the plug (if applicable), control switch, or mode
switch with damp hands.

¢ For units with a power cord: Do not use an
extension cord; make sure the control switch
is in the "OFF" position before plugging in or
unplugging the unit to reduce the risk of electric
shock; do not use a unit with a damaged power
cord; the power cord should not be altered, jerked,
bundled, weighed down, pinched, or tangled as
such actions could result in electric shock or fire;
to unplug the unit, be sure to pull the plug, not the
cord, and do not jerk the cord.

¢ Do not use the icemaker in bare feet.

* This appliance is not suitable for unsupervised use
by young children or aged or infirm persons.
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lll. Cleaning and Maintenance

This icemaker must be cleaned and maintained in
accordance with the documentation and labels provided
with the icemaker. Consult with your local distributor
about cleaning and maintenance service. To obtain the
contact information of your local distributor, contact your
Hoshizaki Service office

A WARNING

1. Except as specified below, only qualified service
technicians should attempt to service this icemaker.

2. Unplug the unit or turn off the power supply before
any maintenance, repairs, or cleaning is undertaken.

3.CHOKING HAZARD: Ensure all components,
fasteners, and thumbscrews are securely in place
after any cleaning or maintenance is done to the
unit. Make sure that none have fallen into the ice
storage bin.

4. This appliance must not be cleaned by use of a
water jet.

5. To prevent possible damage, do not clean the
plastic parts with water above 104°F (40°C) or in a
dishwasher.

A. Cleaning and Sanitizing
Performed by Qualified Service Technician

The icemaker must be cleaned and sanitized at least
once a year. More frequent cleaning and sanitizing may
be required in some water conditions. Instructions are
located on the labels provided with the icemaker.

B. Maintenance

1. Stainless Steel Exterior - Performed by Qualified
Service Technician or Owner/Manager
To prevent corrosion, wipe the exterior occasionally with
a clean, soft cloth. Use a damp cloth containing a neutral
cleaner to wipe off oil or dirt buildup.

2. Ice Storage Bin and Scoop - Performed by Qualified
Service Technician or Owner/Manager
Clean the scoop and the ice storage bin liner using a
neutral cleaner. Rinse thoroughly after cleaning.

3. Air Filters (air-cooled model) - Performed by Qualified
Service Technician or Owner/Manager
Plastic mesh air filters remove dirt and dust from the air
and keep the condenser from getting clogged. As the
filters get clogged, the icemaker’s performance will be
reduced. Check the filters at least twice a month. When
clogged, use warm water and a neutral cleaner to wash
the filters.
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IV. Warranty

Hoshizaki warrants to the original owner/user that all
Hoshizaki branded products shall be free of defects

in material and/or workmanship for the duration of the
"warranty period". The warranty shall be effective for two
years from the date of installation in EU countries, but
only one year in other countries.

Hoshizaki’s liability under the terms of the warranty are
limited and shall exclude routine servicing, cleaning,
essential maintenance and/or repairs occasioned

by misuse and installations not in accordance with
Hoshizaki guidelines.

Warranty repairs should be completed by an approved
Hoshizaki dealer or service agency using genuine
Hoshizaki components.

To obtain full details of your warranty and approved
service agency, please contact your dealer/supplier, or
the nearest Hoshizaki Service office:
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